Do Not Share Your OTP/PIN/Password

Dear Valued Customers,

The Bank has allowed its customers to postpone/defer their EMIs by 3 months considering
difficulties faced by them during COVID-19 pandemic.

The Fraudster/Cyber criminals are using this situation by approaching the customers for
enrolling to this moratorium facility. In the process, they seek customer to disclose their OTP/
Confidential information. Once OTP is shared with them, the amount is debited from customer
account.

You are advised not to share your CVV/OTP/Expiry Date/Password or any confidential
information over Phone, E-mail or any other media. Please remember, your Bank never asks
for such details.

If you receive any such call or message, Report incident and any other grievances at:
https://www.bankofindia.co.in/OnlineGrievance or contact our nearest Branch or BOI
customer care centre on 022-4091 9191 /1800 220 229/ 1800 103 1906.

Report unauthorised transactions at: https://www.bankofindia.co.in/Unauthorizedtransaction
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