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Star®°""e Mobile Banking

Mobile Banking on SMS:

After availing the facility, you can set your SMS Password as under:

Logon to www.bankofindia.co.in

Click on Mobile Banking link

Click on Star®"e Mobile Banking link.

Logon to Mobile Banking application using your Mobile Banking Userid &
Password. (Internet banking and Mobile Banking Userid & Password are same).
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USER ID : I:l I:”:“:“:“:“:H:“:“:“:“:”:l
passworo: || [CEEEIEEIED EEIE]
[ Use virtual keyboard (Recommendsd) |:| I:| |:| |:| |:| |:| D |:| |:|
I I
. 0
:Password is Case Sensitive | I 1 |

g = Important : In our constant endeavor to give you better service and user experience, we have enhanced our
Mobile Banking site. You may feel changes in the User Interface (look and feel). Please change your password
regularly and keep your computer protected and updated with latest Antivirus and patches. Please do not click

il on any hyperlinks to reach to our site, but type our site address http://bankofindia.co.in/.

Trouble Logging in | Safe Internet Banking | Terms and Conditions | Disclaimer | Contact Us

[Best viewed in IE ver 5.5 and above in 1024 x 768 Resolution]

» Provide registered mobile humber and Click Set/Change SMS Password to set or
change SMS password (4 digits).

Mobile Banking Flavours

Set/Change SMS Password

Sl No. Mobile Banking Flavours Mobile Number* Download

1 SMs

2 12ME Thick Client (SMS) |919892793763 | [ DownloadClient |
3 12ME Thick Client (GPRS)
4 Browser based (GPRS)

For any Mobkile banking related queries, Please call this number +9122 40919191



http://www.bankofindia.co.in/
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After setting your SMS password, you can use the facility as under -

> Send SMS to +919810558585, in following format -
(Please provide a Space between keyword, password and other parameters):

SI.No Purpose Keyword Message Format Example
a. BAL <SMS a. BAL 1111
Password> b. BAL 1111
b. BAL <SMS 012211100012345
1 Balance Enquiry | BAL Password> <Account
number>

In‘a’” above, primary a/c
will be considered

a. TRANS <SMS a. TRANS 1111
Password>
Last 5 b. TRANS <SMS b. TRANS 1111
2 TRANS Password> 012211100012345

Transaction <Account number>

In‘a’” above, primary a/c
will be considered

a. CHQSTS <SMS a. CHQSTS 1111
Password> 12345
<Cheque No> b. CHQSTS 1111
Cheque Status b. CHQSTS <SMS 12345
3 CHQSTS Password> 012211100012345

<Cheque No>
<Account No>
In ‘a’ above your primary
a/c will be considered

CHGPWD 1111 2222
CHGPWD <Ol

CHGPWD Password> <New
Password>

Change
Password

SUSP 1111
5 Suspend Facility | SUSP SUSP <SMS Password>




Bank of India

Relationship Beyond Banking.

How to use Thick Client (J2ME) SMS Mobile Banking -

After downloading and installing Mobile Banking Application on to Mobile phone
Handset, Login to Mobile Banking using User ID, SMS Password and MPIN.
When “Send item to +919810558585” displayed, select YES.

Welcome to

S e e

Bank of India

Mobile Banking

i Z=smester Bank 0f India

WL I LS - IR

banking - Retail

Enter User I

| mobtest 1 |
Enter SMS Passworh

[ bkt |

PPN

AAKK

After Successful Login, Menu will be displayed. Select relevant option by
scrolling Up/Down. Select Account In case of multiple accounts, select specific

account and press “GO”

& amarmi= Bank Of India

Welcome Mr MOBTEST 1
USER1

Last Login Date
2008-11-22 12:15:01
View Balance |

Mini Statement

Change SMS Passwaord

Mail

& Fm=smn Bank Of India

(0122687 10000011
(012268210000015
[
[

012226110000022

855010100009 188

012211100001573
[D1 1675110000173

011668110000055

¢ View Balance - Select account, enter SMS Password and press Go. Account Number

and Balances are displayed.

¢ Mini Statement - Select account, enter SMS Password and press Go. Account
Number and Last 5 Transactions are displayed.

& Eemmaten Bank Of India
Fram A/C

(012226110000022 W)
To A/C

(012211100001573 W)
AmoLint

i ]

Transaction Passwords
HKARHAK

i F=wmesten Bank Of India
Mail

Messagestk

[ ]

Enter S5 Passwords

[ ]
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Self Funds Transfer/ Third Party Funds Transfer - Select From and Select/Enter
To Account for Funds Transfer. Enter Amount, SMS Password, Transaction Password
and press GO. After successful Transaction, Transaction number will be displayed.

Change SMS Password - Select Change SMS Password option, enter SMS
Password, enter New SMS Password and Confirm SMS Password. Press GO to
complete the process. On successful completion “SMS Password Changed
Successfully will be displayed”.

Mail - Select Mail option, type message, enter SMS Password and press GO. The
mail will be sent to Relationship Manager.

+ i Bank Of India & zmarmemn Bank of ndid

Change MPIN Cheque status Incuiry

e [:heq_ue does not belong
to this afc

[ | ] Select an account

New PN (012268710000011 ¥ |

Chenue Number *

Confirm new bR

Cheque Status Inquiry - Select Account and Enter Cheque Number, SMS Password
and. Account No, Cheque No and Cheque Status will be displayed.

Change MPIN - Select and enter Old MPIN, enter New MPIN, Confirm New MPIN
and press GO. MPIN Changed Successfully will be displayed.

Suspend from Mobile Banking - Select and enter SMS Password and press GO.
Mobile Baking for this flavor will be suspended.
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How to use Thick Client (J2ME) GPRS Mobile Baking -

After downloading and installing Mobile Banking Application on to Mobile
Handset, User needs to Login to Mobile Banking from Mobile Handset from

Applications and enter User ID, SMS Password, MPIN. When “Allow Network
access?” displayed, select YES.

i F=wredten Bank Of India i F=wredten Bank Of India

E:Ai?%e_t;ET;F'IE banking - Retail
Welcome to SU Enter Lser I
G e [ J E?t?a?tgf;; PasswOrch
Mobile Banking Enter SMS Passwords ek
PP M4 [M;lﬁi *l ]

After Successful Login, Menu will be displayed. Select relevant option by scrolling
Up/Down. Select account. In case of multiple accounts, pressing Main
Button/Joystick select specific account by scrolling and press “GO”

L F=sredten Bonk Of India L F=amedten Ponk Of India

L F=amedten Ponk Of India

ﬁSEI!EH[;mE Mr MOBTEST 1 Mini Statement S
Last Login Date Select an account 0122682 10000015
2008-11-22 12:15:01 (012211100001573 ¥ 012226 110000022
View Balance 855010100009 138
Mini Statement 012211100001573
Change SMS Password 011675110000173
Mai 011668 110000055

e View Balance - Select account press Go. Account Number and Balances are

displayed.

¢ Mini Statement - Select account press Go. Account Number and Last 5 Transactions
are displayed.
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4 Fwsrearen ponk of Indil |~ am=mi=n Bank Of India

i == dnen Bonl Of India

From R/C Cheque status Inguiry Mail
012226110000022 v Cheque does not belong
ToRIC to this a/c EESECEL
01221110000 157 3 v Select an account [ ]
AmoLAt sk [u 1226871000001 1 = ] Enter SMS Password
10 Cheque Number *
Transaction Passwords
FA AR

Self Funds Transfer - Select From, To Account for Funds Transfer, Enter Amount,
Enter Transaction Password and press Go. Funds are transferred and Transaction No
is displayed.

Third Party Funds Transfer - Select From Account and Enter To Account Number
for Funds Transfer, Enter Amount, Enter Transaction Password and press Go. Funds
are transferred and Transaction No is displayed.

Cheque Status Inquiry - Select Account and Enter Cheque Number. Account No,
Cheque No and Cheque Status is displayed.

Mail - Select Mail, type message, enter SMS Password and press SEND. The mail will
be sent to Relationship Manager.

& == smer - Bank Of India & == smer - Bank Of India i 2=ermien Bank Of Indid
Change MPIN Synchronize Data You have been
successfully signed off.
Ol PPN Data synchronized Thank You for Using BOI
| )| |successf ully Mobile Banking!
MEw PN

Confirm new MPR

Change SMS Password - Select and enter SMS Password, enter New SMS
Password, Confirm SMS Password press GO. SMS Password Changed Successfully is
displayed.

Change MPIN - Select and enter Old MPIN, enter New MPIN, Confirm New MPIN
and press GO. MPIN Changed Successfully is displayed.

Activity Inquiry - Select and enter From Date and To Date and press GO. Activity
details between these two dates are displayed.

Synchronize Data - Select and enter Data Synchronized successfully will be
displayed.

Suspend from Mobile Banking - Select and enter SMS Password and press GO.
Mobile Baking for this flavor will be suspended.

Sign off - Select and press Logout. You will be logged off from Mobile Banking and
message relevant message is displayed.
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Mobile Banking on GPRS (Browser based):

After availing the facility,

»

»

Visit our Mobile Banking Site at https://mobile.bankofindia.com/mBank/ and click
on hyperlink Retail Banking.
(Site address needs to be typed in the browser of your Mobile handset and you should
have subscribed to GPRS facility from your Mobile Service Operator.)

4% A giear
Bank of ndia

Welcome to Maobile Banking

Selectthe "Register for mabile Banking” link
for Registration and "Access Thin client
senvices” o continue to access senices
Redqister for mobile Banking

Access Thin Client Services

Retail Banki

". &€ [TH SrEAar

Bank of India

Welcome to Mabile Banking

& i e

Bank of india

Welcome to Mobile Banking
Enter User Id

Enter Passworz>

Please provide your Internet Banking User ID and Login Password.

>  After successful login, you can avail following functionalities:

View Balance

To view available balance for the selected
account.

Accounts Mini Statement Last five Transactions.
1 (Operative, A "
Deposit, Loan) ccoun Statement of account for the specified period.
Statement
Cheque Book | To know the Cheque books issued in a
Inquiry specified period.
View To view Mails
2 Mail
Compose To send a mail to Relation Ship Manager
. Change .
Opt
3 ptions Password To Change Login Password
4 Activity Inquiry | Activity done by the customer in a specified period
5 Sign Off To logout from Mobile Banking application.



https://mobile.bankofindia.com/mBank/
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Some Dos and Don'ts

Please always destroy the PIN Mailer containing your Password, after memorizing
the same.

Always type www.bankofindia.com in your browser address bar to log on to our

site.

Do not use common names as your Password, which may be easy for others to
guess. Keep your Password complex.

Please do not divulge/ reveal your Password to anyone, even to a Bank Staff.
Never disclose your Password/s on emails.

Do not click on any links embedded in emails received by you from any source
(including Bank of India) for logging on to our Star Connect Internet Banking
Services.

Please beware of phishing mails.

We welcome your suggestions/ feedback, for which you may write to us at
boi.starconnect@bankofindia.com or call us on 91-22-40919191.



http://www.bankofindia.com/
mailto:boi.starconnect@bankofindia.com

