Request for Proposal for Hardware at the Bank’srittaes / Office in India - 2004

Goa Zone
Information Technology Department

i a?'ﬁ aﬁqim Dempo House, Campal,

-y Panaji, Goa 403001
" Bank of India Phone : 0832 2424627
Fax : 0832 2421505
Email :zo.goa@bankofindia.co.in
GOA ZONE Website www.bankofindia.com
Ref. No.BOI: ZO: IT: 2009-10: Date : 12" March, 2010.

Request for Proposal
Purchase of Hardware for Bank’s offices.

The Bank intends to procure Hardware for its offices and for this purpose invites
guotes for the same as per the specifications and quantity as indicated below from
Empanelled Vendors . The list of Empanelled Vendors include:

M/s. Acer India (Pvt) Ltd.
M/s. PCS Technology Ltd,
M/s. Zenith Computers Ltd,
M/s. HCL Infosystems Ltd,
M/s. Wipro Infotech,

M/s. Dell India Pvt. Ltd,
M/s. Accel Frontline Ltd,
M/s. CMS Computers Ltd.

ONoORWNE

These prices shall remain valid for all orders placed with the selected vendor for a period of
6 (six) months from the date of first such purchase order duly accepted by the vendor. You
are requested to send your Proposals - Technical and Price as per the enclosed formats.
The methodology for submission of the proposals is enumerated in Annexure A. Terms and
Conditions of Contract (TCC) are given in Annexure B.

2. In this regard, a two-envelope bidding Procedure (Technical Bid and Price Bid) in
separate envelopes has to be adopted. The Technical Proposal envelope should not
contain_any financial terms like cost of Hardware/s ystem software or _any of its
components . The financial bid envelope should contain both the cost of the hardware /
system software as well as the Warranty / AMC charges as mentioned in the enclosures.

(i) Only one Model / Make, strictly conforming to the specifications should be quoted.

(i) Total cost to the Bank will be decided on the basis of cost of the hardware inclusive
of Warranty / AMC support for 4 years taken together. Please note that minimum
warranty period will be 3 years and maximum post warranty / AMC period will be 1
year.

(i) All standard (default) items / components and optional items / components, if any,
should be separately and clearly mentioned. Detailed cost breakup should be
furnished in the Price Schedule as per the format prescribed.

(iv) Technical specifications of the equipment offered (against the requirements
specified) as well as the Technical Details (in the prescribed format) should be
furnished along with the Bid, for all the standard and optional items if any offered.
Otherwise the offer would be treated as Non-responsive.

(v) Detailed product brochures, catalogues, technical literature, system/reference
manuals, instruction booklets and all supporting documentation (in the English
language) specific to the make/model(s) of the equipment (whe _ther standard
or_optional) offered _ should be submitted along with the offer. Otherwise the offer
would be treated as Non-responsive.

(vi) Any deviation from the specifications in the produc ts offered should be
separately brought out explicitly, in the column pr ovided for this purpose.

(vii) The Bank reserves the right to accept or reject in part or full, any or all the offers
without assigning any reasons thereof.

3. The tender forms will be issued at the above addres s on deposit of Demand
Draft/ Pay Order for Rs. 500/- (non-refundable) in  favour of “Bank of India” payable at
Panaji Goa.
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4. Tender forms can be downloaded from our Website (www.bankofindia.com) also. In
such cases, Demand Draft / Pay Order for Rs. 500/- payable at Panaji Goa towards cost of
the tender forms (non-refundable) shall be deposited at the time of submitting the tender;
otherwise the tender document may be rejected by the Bank.

5. The proposal shall remain valid for 90 days from the date of opening of Proposal and
the rates of items finally selected shall remain valid for 90 days from the date of award of
contract.

6. The last date for submission of the proposal is 22" March, 2010 and should reach
Goa Zonal Office, Information Technology Department at the abovementioned address

by 3.00 p.m. on that day.

The items required and the indicative quantity is as under:

Items Number Description Quantity

1 PCs with Microsoft Windows 7 29
Professional operating system with
Intel Core 2 Duo processor.

Yours faithfully,

(S.B.S.Kerkar)
Chief Manager
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Annexure-A
Instructions to Vendors

Submission of Proposals (Methodology)
The Proposal shall be submitted in two separateelepes — Part | covering the Technical,
Commercial (except equipment price and AMC charges) Qualification aspects hereinafter
referred to asTechnical Proposal and Part Il covering only the price schedules maféer
referred to as thePrice Proposal. The two parts should be in two separate cqQweash super-
scribed with the name of the Project (ProposalMmcurement of Hardware/System Software
for various branches/offices situated all over #dis well asTechnical Proposal’ and “Price
Proposal’ as the case may be.
Documents comprising the Technical Proposal Enwlspould :

(@) Comply with the TCC (Annexure-B)

(b) Comply with the Technical Specifications ath item (Annexure-C)

(c) Be accompanied by duly filled in PrepbForm (FORM-1) and ( FORM-2 ) the
forms must be duly signed by the vendor;

Any Technical Proposal_not containingthe above, will be rejected

Any Technical Proposal_containingany price information will be rejected.
Documents comprising Price Proposal Envelope, shioeil:
(@) Full Price Schedule of the Goods and/or Systed/or Serviced~FORM-3)
Each copy of the Proposal should be in two pagsnentioned below.

The vendors shall seal theTeéchnical Proposal and “Price Proposal separately and
the same shall:

(a) be addressed to the Bank at the address given; and

(b) bear the Name “PROPOSAL FOR PROCUREMENT OF HARDWARESTEM
SOFTWARE FOR BRANCHES/OFFICES IN GOA,” and a sta¢aet:“DO NOT
OPEN BEFORE 22/03/2010".

Proposals must be received by the Bank at the ssldpecified, no later than the date &
time specified in Request for Proposal.
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Annexure-B
Terms And Conditions Of Contract (TCC)

Definitions
In this Contract, the following terms shallibeerpreted as indicated:

(@) “The Goods” means all of the equipment, mma&ry, and/or other materials which the
Supplier is required to supply to the Bank;

(b) “The Bank” means the Bank of India;

(c) “The Services” means those services ancillaryhe supply of the Goods, such as
transportation and insurance, and any other intiddleservices, such as installation,
commissioning, provision of technical assistanc&ning and other such obligations of
the Supplier covered under the Purchase Contract;

(d) “TCC” means the Terms and Conditions of Coritcantained in this section;

(e) “The Supplier” or “the Vendor” means the indival or firm supplying or intending to
supply the Goods and Services under this Contaack;

() “The Project Site” means various branches/adstiative offices of Bank of India.

Country of Origin

All goods and related services to be suppliedeu the Contract shall have their origin in
eligible source countries, as per the prevailingdm Trade Control Regulations in India.

For purposes of this clause, “origin” meansplaee where the goods are produced, or the place
from which the related services are supplied. G@vdgroduced when, through manufacturing,
processing or substantial and major assembly ofpooents, a commercially-recognized
product results that is substantially differenbasic characteristics or in purpose or utility from
its components.

Standards

The Goods supplied under this Contract shatifazan to the standards mentioned in the
Technical Specifications, and, when no applicaldedard is mentioned, to the authoritative
standards appropriate to the Goods’ country ofilrigguch standards shall be the latest issued
by the institution concerned.

Use of Contract Documents and Information

The Supplier shall not, without the Bank’s pnwritten consent, disclose the Contract, or any
provision thereof, or any specification, plan, dirayy pattern, sample or information furnished by

or on behalf of the Bank in connection therewithahy person other than a person employed by
the Supplier in the performance of the Contracscisure to any such employed person shall be
made in confidence and shall extend only so famay be necessary for purposes of such
performance.

The Supplier shall not, without the Bank’s pnaritten consent, make use of any document or
information enumerated in this document exceppfaposes of performing the Contract.

Any document, other than the Contract itsélglisremain the property of the Bank and shall be
returned (in all copies) to the Bank on completiafnthe Supplier's performance under the
Contract, if so required by the Bank.

Patent Rights

The Supplier shall indemnify the Bank agairkthard-party claims of infringement of license
agreement, patent, trademark, or industrial desngellectual property or copy rights etc. arising
from use of the Goods or any part thereof in India.
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Performance Security

Within 7 days of the award of Purchase ordee, $upplier shall furnish to the Bank, the
Performance Security for an amount equivalent ofwam of advance valid up to 60 days after
the date of completion of performance obligatior@duding warranty obligations.

Provided that the Bank may, having regard to theevand/or nature of the goods of the purchase
contract and, at its sole discretion, waive thégoerance guarantee

The Bank shall be at liberty to set off/adfingt proceeds of the performance security towarels th
loss, if any, sustained due to the supplier’s failto complete its obligations under the contract.
This is without prejudice to the Bank’s right toopeed against the Supplier in the event of the
security being not enough to fully cover the loasfdge.

The Performance Security shall be denominatethdian Rupees and shall be in one of the
following forms:

@) a bank guarantee issued by a reputable inanklia, acceptable to the Bank, in the form
provided in Bid Form and Other Formats;

or
(b) a Banker’'s Cheque / Demand Draft. favoriri@ank Of India”

The performance security will be dischargedh®sy Bank and returned to the Supplier not later
than thirty (30) days following the date of commatof the Supplier's performance obligations
under the Contract, including any warranty or AM@ligations under the contract.

In the event of any contract amendment, thepfBarpshall, within 7 days of receipt of such
amendment, furnish the amendment to the Perform&acarity, rendering the same valid for the
duration of the Contract, as amended for furtheiogeof 60 days thereafter. In the event of any
correction of defects or replacement of defectigaigment during the warranty period, the
warranty for the corrected / replaced equipmentl db& extended to a further period of 12
months. The performance guarantee for a propat@malue shall be extended by 60 days over
and above the extended warranty period.

Inspection and Quality Control Tests

Inspection and Quality Control tests beforduatson, prior to shipment of Goods and at the time
of final acceptance are as follows:

(1) Inspection of Goods as per quality control fatmincluding functional testing, burn-in
tests and mains fluctuation test at full load, Iiaes etc., as per the standards may be
done at factory site of the Supplier before awdrthe Purchase Contract, by the Bank /
Bank’s Consultants;

Provided that the Bank may, at its sole discretiwaive inspection of goods having
regard to the value of the order and/or the natfitbe goods and/or any other such basis
as may be decided at the sole discretion of th& Baariting waiver of such inspection of
goods.

(i) The inspection of the Goods is to check whetiee Goods are in conformity with the
technical specifications mentioned in the Invitatitor Quotation or the Quotation
submitted by the Supplier. The Supplier will diggrathe goods to the ultimate consignee
after internal inspection/testing along with the pflier's inspection report,
manufacturer's warranty certificate. The Bank / BarConsultants may also carry out
pre-dispatch inspection. In such a case, theesntist of such inspection, including the
board, lodging, travelling, incidental expensestioé Bank's representatives and/or
Consultants, shall totally be borne by the Supplier the complete duration of the
inspection. Successful conduct and conclusionrefdgspatch inspection shall be the
sole responsibility of the Supplier;

(iii) Also, the Bank will test the equipment afterompletion of the installation and
commissioning at the site of the installation (&ite preparation, the Supplier should
furnish all details to the Bank sufficiently in @dwce so as to get the works completed
before receipt of the equipment). Complete hardvesne software should be supplied,
installed and commissioned properly by the Suppfieior to commencement of
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performance tests;

(iv) The acceptance test will be conducted by tlaakB/ Bank’s Consultants or any other
person nominated by the Bank, at its option. Theepimnce will involve trouble-free
operation for a period to be decided by the Bank,rnmot exceeding seven consecutive
days. There shall not be any additional chargescéorying out acceptance tests. No
malfunction, partial or complete failure of any fpaf hardware or excessive heating of
motors attached to printers, drivers etc. or bugghée software should occur. All the
software should be complete and no missing modukesctions will be allowed. The
Supplier shall maintain necessary log in respedhefresults of the tests to establish to
the entire satisfaction of the Bank, the successbuhpletion of the test specified. An
average uptime efficiency of 98% for the duratidrtest period shall be considered as
satisfactory;

Provided that the Bank may, at its discretion, negthe Supplier to devise and conduct
the acceptance test, at his own cost, in the pctesef Bank's representative(s) to
establish to the satisfaction of the Bank thatdbefiguration/performance of the goods
supplied are in conformity with the specificatidai&l down in the purchase contract.

(V) In the event of the hardware and softwarerfgilio pass the acceptance test, a period not
exceeding two weeks will be given to rectify thded¢s and clear the acceptance test,
failing which, the Bank reserves the right to diet €quipment replaced by the Supplier at
no extra cost to the Bank; and

(vi) Successful conduct and conclusion of the atoege tests for the installed goods and
equipment shall also be the sole responsibilityatritie cost of the Supplier.

The inspections and quality control tests maycbnducted on the premises of the
Supplier, at point of delivery and / or at the Ggidthal destination. If conducted on the
premises of the Supplier, reasonable facilities asgistance, including access to
drawings and production data, shall be furnisheth&inspectors, at no charge to the
Bank.

Should any inspected or tested Goods fail idazm to the Specifications, the Bank may
reject the Goods, and the Supplier shall eithetaoepthe rejected Goods or make
alterations necessary to meet specification remérgs, free of cost, to the Bank.

Nothing stated hereinabove shall in any wagass the Supplier from any warranty or
other obligations under this Contract.

Manuals and Drawings

Before the goods and equipment are taken lmwehe Bank, the Supplier shall supply
operation and maintenance manuals together witlidgs, wherever applicable, of the
goods. The manuals and drawings shall be in English

Unless and otherwise agreed, the goods auigpregnt shall not be considered to be
completed for the purpose of taking over, untilrsmeanuals and drawings have been
supplied to the Bank.

For the System & Other Software, the followinij apply:

The Supplier shall provide complete and legal deensation of hardware, all subsystems,

operating systems, compiler, system software ardother software. The Supplier shall also

provide licensed software for all software produethether developed by it or acquired from

others. The Supplier shall also indemnify the Bag&inst any levies/penalties on account of any
default in this regard.

Acceptance Certificates:

On successful completion of acceptability, teceipt of deliverables, etc., and after the kBizn
satisfied with the working on the system, the atarege certificate signed by the Supplier and the
representative of the Bank will be issued. The detevhich such certificate is signed (unless
otherwise provided for) shall be deemed to be thte @f successful commissioning of the
systems.
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Training shall be conducted on the dates mutuaghged up on and within two months from the
date of acceptance of supply.

8. Packing

8.1 The Supplier shall provide such packing of @eds as is required to prevent their damage or
deterioration during transit to their final destina. The packing shall be sufficient to withstand,
without limitation, rough handling during transitcaexposure to extreme temperatures, salt and
precipitation during transit and open storage. %i@d weights of packing case shall take into
consideration, where appropriate, the remotenefiseoGoods’ final destination and the absence
of heavy handling facilities at all points in tréns

8.2 Packing Instructions: The Supplier will be regd to make separate packages for each
Consignee. Each package will be marked on thress sidth proper paint/indelible ink with the
following:

(i) Contract No.; (i) Supplier's Name; (iii) Coignee’s Name (iv) Packing List Reference
number.

9. Delivery and Documents
9.1 Delivery of the Goods shall be made by the Sepwith in 4 weeks from the date of purchase

Order. The details of shipping and/or other documentbédofurnished by the Supplier are
specified hereunder:

(1) 3 copies of Supplier’s invoice showing contraagmber, goods description, quantity, unit
price and total amount;

(i) Delivery note, Railway receipt or acknowledgemh of receipt of goods from the
Consignee or in case of goods from abroad, origimal two copies of the negotiable,
clean, on-board bill of lading marked freight prighhand two copies of non-negotiable
bill of lading;

(iii) 2 Copies of packing list identifying contera§ each package;
(iv) Insurance certificate;
()] Manufacturer’s / Supplier's warranty certifieat

(vi) Inspection certificate issued by the nominatiedpection agency, if any, and the
Supplier’s factory inspection report and Qualityn@ol Test Certificates,

The above documents shall be received by the Bafhdrd arrival of Goods (except
where it is handed over to the Consignee with afludnents) and, if not received, the
Supplier will be responsible for any consequenkeasgs.

10. Insurance

10.1 The insurance shall be in an amount equab@pkrcent of the value of the Goods from
“Warehouse to final destination” on “All Risks” vdlfor a period not less than 1 month
after installation and commissioning and issuecokatance certificate by the Bank.

Should any loss or damage occur, the Supplier shall

(@) initiate and pursue claim till settlement, and

(b) promptly make arrangements for repair and/@laeement of any damaged item/s
irrespective of settlement of claim by the undetevs.

11.  Transportation

11.1  Where the Supplier is required under the Cont@d¢tansport the Goods to a specified place of
destination within India, transport to such pla¢elestination in India, including insurance andrate,

as shall be specified in the Contract, shall barmed by the Supplier, and the related costs Skeall
included in the Contract Price.
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12.

12.1

(@)

(b)

Incidental Services
The incidental services to be provided anenaker:

Performance of on-site assembly and start-uphefsupplied computer hardware, operating
system and other software packages;

Furnishing of appropriate hardware, device @8y system design and programming services
required for development and/or maintenance o§tipplied Goods;

Even if the hardware is initially purchased for ugth particular Operating System(s), the Bank
may, at any future date, use the hardware withadingr operating system and in such cases, the
Supplier shall provide the device drivers requii@dthe hardware components in order for them
to function satisfactorily in the new operating gamment. In the event of such device drivers
not being available, the Supplier should substitbee hardware component with another with
comparable performance and having a device driviéware for the proposed operating system.

(c) Furnishing of a detailed operations and maiswee manual for each appropriate unit of the

(d)

(€)

(f)

13.

13.1

14.

14.1

14.2

supplied goods and equipment;

Maintenance, repair and software updates ostipplied Goods for a period of three years after
expiry of the warranty, provided, that this servit®ll not relieve the Supplier of any Warranty
obligations under this Contract; and

Training of the Bank’s personnel at the Supplieffice or other facility, in the installation and
operation of the computer hardware, utilities afidcantracted software, as specified in TCC
Clause 38.

All the Hardware purchased is the replacement to th existing Hardware. The existing
hardware may have important data saved on their had disks, which needs to be
transferred to the new PC at the time of installatbn, which is also a part of this Contract.
The Official Anti virus provided by the bank is also to be loaded / installed in the new
system along with the updates. The new procuremens meant for Internet broadband
purpose and the configuration of Internet needs te done on all the PCs.

Spare Parts

As specified in the TCC, the Supplier mayréguired to provide any or all of the following
materials, notifications, and information pertamito spare parts manufactured or distributed by
the Supplier:

(&) Such spare parts as the Bank may elect to asecfrom the Supplier, provided, that this
election shall not relieve the Supplier of any waty obligations under the Contract; and

(b) Inthe event of termination of production o tspare parts:

) advance notification to the Bank of the pendingnieation, in sufficient time to permit
the Bank to procure needed requirements; and

(i) following such termination, furnishing at no costthe Bank, the blueprints, drawings,
and specifications of the spare parts, if requested

(iii) The vendor shall stock adequate spares as indbytdee Bank at their respective Zonal
Offices to ensure a better uptime, at no cost #mkb

Warranty

The Supplier warrants that the Goods supplieter the Contract are new, unused, of the most
recent or current models and that they incorposdterecent improvements in design and
materials. The Supplier further warrants that alb@s supplied under this Contract shall have no
defect, arising from design, materials or workmamsin from any act or omission of the Supplier
that may develop under normal use of the supplieddS in the conditions prevailing in India.

The warranty period shall be 36 months frore dd acceptance of the Goods. Provided that
wherever the Goods could not be installed due ¢osike not being ready or for any reason
attributable solely to the Bank, the warranty shatiminate after 13 months from the date of
delivery. The Supplier shall, in addition, compljth the performance guarantees specified
under the Contract. If, for reasons attributabléhe Supplier, these guarantees are not attained i
whole or in part, the Supplier shall, make suchnglea, modifications, and/or additions to the
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Goods or any part thereof as may be necessaryder do attain the contractual guarantees
specified in the Contract at its own cost and expeand to carry out further performance tests in
accordance with TCC Clause 7.

14.3  The Bank shall promptly notify the Suppliemiriting of any claims arising under this warranty.

14.4 In case an equipment, peripheral or component$ (88¢CPU, monitors, printers etc. are taken
away for repairs, the vendor shall provide a simstandby equipment so that the equipments camube p
to use in the absence of the originals/replacemeitit®ut disrupting the Bank’s regular work.

14.4  Upon receipt of such notice, the Supplier shalthwveill reasonable speed, in any case not later
than 2 days, repair or replace the defective googsrts thereof, without cost to the Bank.

14.5 If the Supplier having been notified, failsrémnedy the defect(s) within 2 (two) days from tlie
receipt of such notice , the Bank may proceedke taich remedial action as may be necessary,
at the Supplier’'s risk and expense and withoutuyglieg to any other rights which the Bank may
have against the Supplier under the Contract.

14.6  If during operation, the real Mean Time Betwé&ailures (MTBF) of any piece of equipment or
component thereof does not prove to be within 768vdnty percent) of the specified MTBF, the
Supplier shall replace the unit of component witlother of at least the same performance and
guality, at no cost to the Bank.

14.7 Maintenance Service:

14.7.1 Free on-site maintenance services shall rogided by the Supplier during the period of
warranty. The vendor will enter into AMC agreemavith the bank after the expiry of the
warranty period of equipments viz. Computer SysteReipherals, UPS, Systems Software &
other software for a period not less than 3 yetes the expiry of warranty, at the discretion of
the Bank. The AMC charges should be quoted separstehe commercial bid. The rate for
Annual Maintenance Contract for the hardware & pegrals supplied is to be quoted in the
commercials. You may also indicate your willingnessupport the hardware & related software
supplied by other vendors. If so you may quoteréte for AMC of such hardware & software
separately in commercial bid.

14.7.2 The maximum response time for a maintenaaceplaint (i.e. time required for Supplier's
maintenance engineers to report to the installatafter a request call / telegram / fax /e-mail is
made or letter is written) shall not exceed 3 (Eprdwours from the receipt of such
communication in case the service centre is sitlasae the same location where the
hardware/software are installed and 1 (one) daher cases.

14.7.3 It is expected that the average downtimendtem will be less than half the maximum downtime
(i.e. defined as number of days for which an itdrequipment is not usable because of inability
of the Supplier to repair it) as mentioned in tbenf of Technical Details. In case an item is not
usable beyond the stipulated maximum downtime thgpter will be required to arrange for an
immediate replacement of the same till it is repairFailure to arrange for the immediate repair /
replacement will be liable for penalty of Rs.500#r day per item. The amount of penalty will be
recovered from Bank guarantee, or the deposit ngdéhe Supplier, during warranty and/or
annual maintenance charges and/or by lodging mm@aainst the Supplier, as the case may be. In
the event of Deposit or Bank Guarantee amount ofiicent to set off the liability of the
Supplier under this head the Bank shall be attier proceed against the Supplier for recovery
of the balance as may be advised.

15. Payment
15.1 Payment shall be made in Indian Rupees, ifotlmving manner:

) On Delivery: Ninety (90)% of the order valwn installation and commissioning of the
Hardware ordered, and Bank's acceptance of the wdaed ordered. Wherever
installation could not be carried out by the vendoe to the site not being ready even
after 30 days after the last date for delivery nogr@d in the purchase order, the payment
would be released upon Vendor’'s submission of tficate from the location concerned,
duly signed (with the office-seal affixed) by tharik’'s authorities concerned that site is
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not ready. In such a case, the Vendor has toagivendertaking to complete installation
within a week of being informed that the site iadg. As already stated, for reasons of
delays in installation not attributable to the Baakd/or in the absence of vendor
submitting the certificate within the stipulatedipd as mentioned herein, the liquidated
damages would be levied as stated above.; and

(iii) Balance payment: Balance 10% will be peither_after the expiry of Warranty + 1 year’
AMC period

or

against submission of Performance Bank Guarasfteereputed Bank, acceptable to the
Bank, for an equivalent amount valid for the per@dwarranty of three years + three
months.

Payment for annual maintenance charges:

The annual maintenance and repair cost (after wigrggeriod) shall be paid in equal half-yearly
installments within thirty (30) days from the datecompletion of respective half-yearly period,
subject to satisfactory services rendered, from dhg of installation, commissioning and
acceptance of the system at the rates quoted ipribe schedule, on receipt of Bank guarantee
for 4% (four percent) of the Contract Price valid 86 months from the date of completion of the
warranty period. The Bank guarantee submitted towards Final Paymeélhtbe released only
after receipt of the aboye

Provided that the Bank shall have the option ogeng into AMC in respect of all the goods
or part of the Goods or completely opt out of tHd@

Further provided that the Bank may, during theeney of the warranty or AMC, shift the goods
wholly or in part to other location(s) within the@ntry and in such case the Supplier undertakes
to continue to warrant or maintain the goods air thew location without any other additional
cost to the Bank.

15.3 (i) For all the payments to be made againsk lgmarantees, the bank guarantees shall be issuzd

16.

17.

17.1

17.2

Scheduled Indian Bank or a Foreign bank operatifgdia, acceptable to the Bank, in the format
enclosed. The guarantees issued by other bank&ddmonfirmed by a scheduled Indian Bank
or a foreign bank operating in India, acceptablth&Bank.

(i) Bank guarantees for advance paymeal sle released not later than 30 days after tluate of

completion of installation of the goods at theivali destination.
Prices
Prices payable to the Supplier as stated in thdér@drshall be firm and not subject to adjustment

during performance of the Contract, irrespective redsons whatsoever, including
exchange rate fluctuations, changes in taxes,sjuéeies, charges etc.

Change Orders

The Bank may, at any time, by a written orgigen to the Supplier, make changes within the
general scope of the Contract in any one or motkeofollowing :

(a) specifications;

(b) the method of shipment or packing;

(© the place of delivery; and/or

(d) the Services to be provided by the Supplier.

If any such change causes an increase oradecie the cost of, or the time required for the
Supplier's performance of any provisions under @untract, an equitable adjustment shall be

made in the Contract Price or delivery scheduléhaih, and the Contract shall accordingly be
amended. Any claims by the Supplier for adjustmartter this clause must be asserted within 7
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days from the date of Supplier's receipt of Bardtianged order.
Contract Amendments

No variation in or modification of the termkthe Contract shall be made, except by written
amendment, signed by the parties.

Assignment

The Supplier shall not assign, in whole or in p#stobligations to perform under the Contract,
except with the Bank’s prior written consent.

Subcontracts

The Supplier shall notify the Bank in writinfjall subcontracts awarded under the Contract, if
not already specified in the quotation. Such radifon, in the original quotation or later, shall
not relieve the Supplier from any liability or adition under the Contract. Sub-contract shall be
only for bought-out items and sub-assemblies.

Subcontracts must comply with the provisiohCC.

Delays in the Supplier's Performance

Delivery of the Goods and performance of ®esishall be made by the Supplier in accordance
with the time schedule prescribed by the Bank.

If at any time during performance of the Cacty the Supplier or its subcontractor(s) should
encounter conditions impeding timely delivery oé tGoods and performance of Services, the
Supplier shall promptly notify the Bank in writiraf the fact of the delay, its likely duration and
its cause(s). As soon as practicable after recgifiie Supplier’s notice, the Bank shall evaluate
the situation and may, at its discretion, extenel 8uppliers’ time for performance, with or
without liquidated damages, in which case, the restte shall be ratified by the parties by
amendment of the Contract.

Except as provided in the above clause, g dslahe Supplier in the performance of its deljver
obligations shall render the Supplier liable to thgposition of liquidated damages, unless an
extension of time is agreed upon without the apgihe of liquidated damages.

Liquidated Damages

If the Supplier fails to deliver any or all of the Goods or perform the Services within the
time period(s) specified in the Contract, the Bankshall, without prejudice to its other
remedies under the Contract, deduct from the Contrat Price, as liquidated damages, a sum
equivalent to 1.00 percent per week or part thereobf contract price subject to maximum
deduction of 10% of the delivered price of the delged Goods or unperformed services for
each week or part thereof of delay, until actual déevery or performance. Once the
maximum is reached, the Bank may consider terminatin of the Contract.

Termination for Default

The Bank, without prejudice to any other reyndt breach of Contract, by a written notice of
default sent to the Supplier, may terminate thet@ahin whole or in part:

(@ if the Supplier fails to deliver any or all hfe Goods and Services within the period(s)
specified in the Contract, or within any extendioereof granted by the Bank;
or
(b) if the Supplier fails to perform any other igation(s) under the Contract.

In the event the Bank terminates the Conimaghole or in part, it may procure, upon such &rm
and in such manner as it deems appropriate, GowtiServices similar to those undelivered, and
the Supplier shall be liable to the Bank for angess costs for such similar Goods or Services.
However, the Supplier shall continue performancthefContract to the extent not terminated.

Force Majeure

Notwithstanding the provisions of TCC, the Sigyr shall not be liable for forfeiture of its
performance security, liquidated damages, or taation for default if and to the extent that its
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delay in performance or other failure to perforsndbligations under the Contract is the result of
an event of Force Majeure.

For purposes of this clause, “Force Majeureans an event beyond the control of the Supplier
and not involving the Supplier’'s fault or negligerend not foreseeable such as acts of the Govt.
in its sovereign capacity, wars or revolutionsgdirfloods, epidemics, quarantine restrictions, and
freight embargoes.

If a Force Majeure situation arises, the Sepghall promptly notify the Bank in writing of sl
condition and the cause thereof. Unless otherwiigztéd by the Bank in writing, the Supplier
shall continue to perform its obligations under @antract as far as is reasonably practical, and
shall seek all reasonable alternative means fdogeance not prevented by the Force Majeure
event.

Termination for Insolvency

The Bank may, at any time, terminate the Gaitoy giving written notice to the Supplier if the
Supplier becomes bankrupt or otherwise insolvent.this event, termination will be without
compensation to the Supplier, provided that suchitetion will not prejudice or affect any right
of action or remedy which has accrued or will aedhereafter to the Bank.

Termination for Convenience

The Bank, by written notice sent to the Sigrpinay terminate the Contract, in whole or in part
at any time for its convenience. The notice of teation shall specify that termination is for the
Bank’'s convenience, the extent to which performaotehe Supplier under the Contract is
terminated, and the date upon which such termindtezomes effective.

The Goods that are complete and ready fovatgliwithin 7 days after the Supplier’'s receipt of
notice of termination shall be accepted by the Banhkhe Contract terms and prices. For the
remaining Goods and Services, the Bank may elelcave any portion completed and delivered
at the Contract terms and prices.

Resolution of Disputes

The Bank and the Supplier shall make evergriefio resolve amicably by direct informal
negotiation, any disagreement or dispute arisirtgvdxen them under or in connection with the
Contract.

If, after thirty (30) days from the commenceinef such informal negotiations, the Bank and the
Supplier have been unable to resolve amicably a@r@andispute, either party may require that
the dispute be referred for resolution to the fdrmachanisms specified herein below. These
mechanisms may include, but are not restrictedctmciliation mediated by a third party,
adjudication in an agreed national forum.

The dispute resolution mechanism to be apgliedl be as follows:

a) In case of Dispute or difference arising betweem Bank and a Supplier relating to any
matter arising out of or connected with this agreetnsuch disputes or difference shall be settled
in accordance with the Arbitration and Conciliatidot, 1996. Where the value of the contract is
above Rs. 1 Crore, the arbitral tribunal shall csinsf 3 arbitrators one each to be appointed by
the Bank and the Supplier. The third Arbitratoalsbe chosen by mutual discussion between the
Bank and the Supplier.

b) Arbitration proceedings shall be held at Mumbadidn and the language of the arbitration
proceedings and that of all documents and commtioisabetween the parties shall be English;

c) The decision of the majority of arbitrators shadl fimal and binding upon both parties. The
cost and expenses of Arbitration proceedings vélphid as determined by the arbitral tribunal.
However, the expenses incurred by each party imeciion with the preparation, presentation,
etc., of its proceedings as also the fees and ergguaid to the arbitrator appointed by such party
or on its behalf shall be borne by each partyfitseld

d) Where the value of the contract is Rs. 1 Crorelzgldw, the disputes or differences arising
shall be referred to the Sole Arbitrator. The Saibitrator should be appointed by agreement
between the parties.
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Governing Language
The governing language shall be English.
Applicable Law

The Contract shall be interpreted in accordanith the laws of the Union of India and the
Supplier shall agree to submit to the courts uvdeose exclusive jurisdiction the Registered
Office of the Bank falls.

Notices

The following shall be the address of the Bank Sodplier.
Bank’s address for notice purposes :

Bank of India,

Goa Zonal Office,

Information Technology Department,
Dempo House, Campal,

Panaji Goa, 403 001

Supplier's address for notice purposes:

A notice shall be effective when deliveredoithe notice’s effective date whichever is later.

Taxes and Duties (Sale Tax to be cleared as g®ice Schedule)

Supplier will be entirely responsible for afpplicable present and future taxes, duties, levies
charges, license fees, road permits etc. in commegtith delivery of goods at site including
incidental services and commissioning. Paymentaifd) entry-tax, alone, if applicable, will be
made at actuals, on production of suitable evidefgayment by the Supplier.

Income / Corporate Taxes in India:

The Supplier shall be liable to pay all cogtertaxes and income tax that shall be levied
according to the laws and regulations applicalbenftime to time in India and the price bid by
the Supplier shall include all such taxes in thetaxt price.

Wherever the laws and regulations require demtuof such taxes at the source of payment, the
Bank shall effect such deductions from the payndirg to the Supplier. The remittance of
amounts so deducted and issuance of certificateuichi deductions shall be made by the Bank as
per the laws and regulations in force. Nothinghie €ontract shall relieve the Supplier from his
responsibility to pay any tax that may be leviedindia on income and profits made by the
Supplier in respect of this contract.

The Supplier’s staff, personnel and laboul el liable to pay personal income taxes in India i
respect of such of their salaries and wages astangeable under the laws and regulations for
the time being in force, and the Supplier shalfgren such duties in regard to such deductions
thereof as may be imposed on him by such laws eguations.

Supplier Integrity:

The Supplier is responsible for and obligeddiduct all contracted activities in accordanctwi
the contract using state-of-the-art methods andao@ principles and exercising all means
available to achieve the performance specifietiénQontract.

Supplier’s obligations:

The Supplier is obliged to work closely with thari’s staff, act within its own authority and
abide by directives issued by the Bank and impldat&m activities.

The Supplier will abide by the job safety measymevalent in India and will free the Bank from
all demands or responsibilities arising from acotdeor loss of life, the cause of which is the
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Supplier's negligence. The Supplier will pay alléemnities arising from such incidents and will
not hold the Bank responsible or obligated.

The Supplier is responsible for managing the & of its personnel or sub-contracted
personnel and will hold itself responsible for anigdemeanors.

The Supplier will treat as confidential all datadainformation about the Bank, obtained in the
execution of his responsibilities, in strict corditte and will not reveal such information to any
other party without the prior written approval b&tBank.

Patent Rights:

In the event of any claim asserted by a thirdypafinfringement of copyright, patent, trademark
or industrial design rights arising from the usetlod Goods or any part thereof in India, the
Supplier shall act expeditiously to extinguish setim. If the Supplier fails to comply and the
Bank is required to pay compensation to a thirdypeesulting from such infringement, the
Supplier shall be responsible for the compensatioluding all expenses, court costs and lawyer
fees. The Supplier shall on a mere demand by tim Bemburse whatever expenses incurred by
the Bank in this regard, within a period of 7 dafseceipt of demand.

Site preparation and installation:

The Bank is solely responsible for the constarctif the hardware sites in compliance with the
technical and environmental specifications defibgdhe Supplier. The Bank will designate the
installation sites before the scheduled instaltatiate, to allow the Supplier to perform a site
inspection to verify the appropriateness of thessitefore the installation of the hardware.

Hardware Installation:

The Supplier is responsible for all unpacking.eadsling, wiring, installations, cabling between
hardware units and connecting to power supplies. Stipplier will test all hardware operations
and accomplish all adjustments necessary for ssitdesnd continuous operation of the
hardware at all installation sites.

Hardware & System Software Maintenance:

The Supplier will accomplish preventive and breakd maintenance activities to ensure that all
hardware execute without defect or interruptiondbleast 98% uptime for 24 hours a day, 7 days
a week of operation of the machine, worked on atqug basis.

If any critical component of the entire configuoat is out of service for more than a day, the
Supplier shall either repair the defective unithivit24 hours or immediately replace the defective
unit or replace the same immediately at its owr.cos

The Supplier will respond to a site visit and coamee repair work on the equipment within two
(2) hours of being notified of equipment malfunatio

During warranty and later during AMC period, thepglier will, in addition to attending the
service calls as provided above, perform Preverdaintenance once a quarter on a mutually
convenient day.

At the time of entering into AMC, the Bank will mequired to sign an AMC contract as per the
format given in Bid Form and Other Formats.

Training:

For each hardware and software component instatlesl Supplier is required to train the
designated Bank’s technical and end-user persaoriable them to effectively operate the total
system. The number of users to be trained andureidn of the training shall be as specified in
the Invitation for Quotation or as quoted by thenBa his Quotation. The venue, arrangements
for provision of hardware/software and costs far titaining shall be as specified in the Invitation
for Quotation.
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Technical Documentation:

The Technical Documentation involving detailedrinstion for operation and maintenance is to
be delivered with every unit of the equipment sigzpl The language of the documentation
should be English.

Right to use defective equipment:

If after delivery, acceptance and installateord within the guarantee and warranty period, the
operation or use of the equipment proves to betisfsetory, the Bank shall have the right to
continue to operate or use such equipment untiification of defects, errors or omissions by
repair or by partial or complete replacement is enadthout interfering with the Bank’s
operation.

Standards:

All standards to be followed will adhere to Bureafi Indian Standards (BIS)
specifications or other acceptable standards lINSI\IEEE, ISO, X/Open etc.

Please note that any quotation which does not geothie above information in the specified
formats is likely to be rejected and the Bank widlt enter into any correspondence with the
vendor in this regard. You are requested to qaokg one model against each item.

Award Criteria

The Bank will award the Contract to the succes$idder, out of the Bidders who have
responded to Bank's Invitation for Quotation, wias lheen determined to qualify to perform the
Contract satisfactorily, and whose Bid has beeerdéhed to be substantially responsive, and is
the lowest evaluated Bid. For evaluation purposeutfit price of each item will be multiplied by
approximate quantity as mentionedAnnexure Al. The total cost of individual item will be
taken for evaluation of lowest bidder. However, Bank also reserves the right to distribute the
orders in fair, transparent and equitable maanengst L1, L2 & L3 vendors subject to written
consent of L2 & L3 vendors to match the rates qhibielL 1 vendor.

Repeat Orders

After a Purchase Contract is awarded to a SupplierBank may, at his discretion, award further
Purchase Contracts to the same Supplier for alésointhe goods originally quoted by him at the
same/reduced prices up to a period of 6 (six) h®from the date of the first Purchase Contract
without calling for fresh quotations.

Bank’s Right to Reject Any or All Bids

The Bank reserves the right to accept or rejectBidy and to annul the Bidding process and
reject all Bids at any time, without thereby inaogr any liability to the affected Bidder or
Bidders or any obligation to inform the affectedi@er or Bidders of the grounds for the Bank’s
action
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FORM 1

PROPOSAL FORM (TECHNICAL PROPOSAL)
(to be kept in the Technical Proposal Envelope)

To:

Bank of India,

Goa Zonal Office,

Information Technology Department,
Dempo House, Campal,

Panaji Goa,

GOA 403 001.

Gentlemen,

Re: Request for Proposal for Hardware/System Softare
at the Bank’s Branches {Boa Zone.

Having examined the Proposal Documents, the recdipthich is hereby duly acknowledged,
we, the undersigned, offer to supply and deliverdMare/Software, in conformity with the said
Proposal documents.

We undertake, if our Proposal is accepted, to deliinstall and commission the system in
accordance with the delivery schedule specifiedanse 9.1 of Annexure B

If our Proposal is accepted, we will obtain the rgnéee of a bank for a sum equivalent to 10
percent of the Contract Price for the due perforreasf the Contract, in the form prescribed by
the Bank.

We agree to abide by the Proposal and the ratasdjtizerein.

Until a formal contract is prepared and executéis Proposal, together with your written
acceptance thereof and your notification of awatdll constitute a binding Contract between
us.

We undertake that, in competing for (and, if theasis made to us, in executing) the above
contract, we will strictly observe the laws agaiftaud and corruption in force in India namely
“Prevention of Corruption Act 1988".

We understand that you are not bound to accepotest or any Proposal you may receive.

Dated this ....... (0 P21 Y20 ] 20.....

(signature) in the capacity of)

Duly authorized to sign Proposal for and on bebhlf

*kkkk
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FORM 2

PROPOSAL FORM (PRICE PROPOSAL)
(to be kept in the Price Proposal Envelope)

To:

Bank of India,

Goa Zonal Office,

Information Technology Department,
Dempo House, Campal,

Panaji Goa,

GOA 403 001.

Gentlemen,

Re: Request for Proposal for Hardware/System Softwa
at the Bank’s Branches in Goa Zone.

Having examined the Proposal Documents, the recdipthich is hereby duly acknowledged,

we, the undersigned, offer to supply and deliverdMare/Software, in conformity with the said

Proposal documents for the sum of ..............(Total Proposal amount in words and figures)

or such other sums as may be ascertained in acemdsith the Schedule of Prices attached
herewith and made part of this Proposal.

We undertake, if our Proposal is accepted, to deliinstall and commission the system in
accordance with the delivery schedule specifiedlanse 8.1 of Annexure B

If our Proposal is accepted, we will obtain the rgnéee of a bank for a sum equivalent to 10
percent of the Contract Price for the due perforreasf the Contract, in the form prescribed by
the Bank.

We agree to abide by the Proposal and the ratetedjuberein for the orders awarded by the
Bank.

Until a formal contract is prepared and executéis Proposal, together with your written
acceptance thereof and your notification of awatall constitute a binding Contract between
us.

We undertake that, in competing for (and, if theasis made to us, in executing) the above
contract, we will strictly observe the laws agaiftaud and corruption in force in India namely
“Prevention of Corruption Act 1988".

We understand that you are not bound to accepowest or any Proposal you may receive.

Dated this ....... (0 P21V o ] R 20....

(signature) in the capacity of)

Duly authorized to sign Proposal for and on bebhlf

*kkkk
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FORM 3
PRICE SCHEDULE
1 2 3 4 5 6 7
Item Description Country of Unit price Warranty For | Comprehensive on-site Annual]  Total Unit Price (In Figures) Total Unit Price in Words
(with Item No. as shown in Technical Specifications Origin Rs. 3 years Maintenance Cost for 1 year | inclusive of Warranty / AMC for Column 6
(post-warranty) total period of 4 years In Words Rupees.

Rs. Rs.

PCs WITH MICROSOFT WINDOWS 7
PROFESSIONAL OPERATING SYSTEM WITH Intel
Core 2 Duo processor

Notes:

1. Unit Price quoted should be inclusive of akkosts, duties, levies, taxes and all other applicle charges except Sales tax applicable in respe@iState. Octroi
or entry-tax, if applicable, shall be reimbursed eka at actuals, against proof of payment in originh The price so quoted, shall be valid for _180aysfrom
the date of award of Contract.

2. No increase in costs, duties, levies, taxes, aes, etc., irrespective of reasons (including exahge rate fluctuations) whatsoever, shall be admikde during
the Price validity Period.

3. Warranty period will be minimum 3 years. Postwarranty Comprehensive onsite Annual Maintenance Cuotract (AMC) will be 1 year.

4. Vendor will be responsible for obtaining necessga clearance/approval from the local sales tax autbrities (at destination place)

Signature of Bidder

Name

Business Address
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Technical Specifications (Minimum)

PC with Microsoft Windows 7 Professional Operatiigystem

No.

Component

Description

Offered
Y/N

Deviations if any

CPU

Intel Core 2 Duo Processor 2.8 GHz
better with HT 2 MB L2 cache, 800
FSB or better system bus capability.

or

Memory

2 GB (667 MHz min.) DDR2 RAM ug
gradable upto 4 GB or higher

Mother Board

Inter Original motherboard, PCI
Architecture with Intel Q 35 chipset
Integrated Graphics with on board
Sound Card.

Monitor, Low
radiation

17" TFT with Integrated Speakers.

Display
Controller

Integrated Intel Graphics Media
Accelerator 950.

Hard Disk Drive

160 GB (min.) SATA HDD.

Keyboard

OEM Standard Keyboard.

Mouse

Optical Scroll mouse with mouse pa

Bays

4 Bays minimum

PO

Ports

6 USB ports (2 in front panel), 1 ser|
port, 1 parallel port, One Keyboard a
One Mouse ports. Plug and Play
support.

al
nd

11

Power Supply

Minimum 180 Watt, CE Mark
compliant, surge tolerant SMPS.
Lower Wattage rating acceptable
subject to successful demonstration
the PC's functionality during
inspection/evaluation, including the
feature that the offered Wattage of th
Power Supply shall be able to take th
load of an additional Peripheral on th
Serial Port of the PC.

Df

© oo O

12

Cabinet/ Housing

Mini-Tower model with atleast one
free bay for accommodating 5.25"
and/or 3.5" drives/devices. Should
provide tool-free access to subsysten
and components, facilitating easy
serviceability. Proper cooling
arrangement as recommended by Int

13

Ethernet Card

Integrated or 32/64 bit 10/100/100(
ethernet card with necessary drivers,
This card is supported under Window
2000 Professional/ XP Professional/
Microsoft Windows 7 Professional an
comes with UTP interface

o

14

Power
Management

Energy Star Compliance, Screen
Blanking, Hard Disk and System Idle
Mode in Power On, Set up password
Power supply surge protected.

15

Floppy Drive

3.5" - 1.44 MB Floppy Drive

16

DVD-ROM

DVD R/w minimum.

17

Manageability

There should be (bundled) software

tools to optimize system configuratio
and software installation. There

should be tools for diagnosing systen
faults and minimizing downtime of the

n

=)

D

Node.
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No. Component Description Offered | Deviations if any
YIN
18 Operating Systen} Microsoft Windows 7 Professional
Nodes Operating system with Down

gradeable rights to Vista

19 Certifications ISO 9002, 1SO 14001, Energy Star
Compliance,

20 Warranty 3 years onsite warranty .Spares to b
available for 5 years from the date o
supply of the product

21 AMC 1 year onsite comprehensive after th
expiry of warranty.
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Notes applicable for all specifications

Depending on costs / requirements, Bank reservesdhright to choose models of Nodes.
Bank’s choice shall be final and binding on Bidders

All items/components should be separately and lgleaentioned. Detailed cost breakup shopld
be furnished in the Price Schedule as per the fopnescribed.

Technical specification®f the equipment offered (against the requiremspégified) as well a
the Technical Details(in the prescribed format) should be furnishedglwith the Bid, for,
all the items offered. Otherwise the offer woulditeated as Non-responsive

%)

Detailed product brochures, catalogues, technigwrature, system/reference manuals,
instruction booklets and all supporting documentatfin the English languagspecific to
the _make/model(s) of the equipment offeredhould be submitted along with the offer.
Otherwise the offer would be treated as Non-respens

Software drivers for DOS (v6.22 or higher), MicréiséP Professional, Microsoft Windows 98,
Microsoft Windows NT (v4.x), Microsoft Windows 20Gihd Novell IntranetWare (v4.20)
with and without SFT-II should be supplied for MetiBoard, SCSI Controllers, IDE/EIDE
Controller, Display Controller, Ethernet Interfa@h-ROM, DAT Drive, ZIP Drive, etc.

Hard copies(in original) of as many — product brochures, lagaes, technical literature,
system/reference manuals, instruction bookletspating documentation, installation and
user manuals for all the components like Mother rBp&CSI Controllers, Disk Drives,
IDE/EIDE Controller, Display Controller, Ethernattérface, CD-ROM, DAT Drive, ZIR
Drive, etc. Monitor, Keyboard, etc., - as the nemlbf units being indented as per the
Schedule of requirements, should be included iroffes.

All software supplied should be legal and licensed supplied on standard CD-ROM media,
with user documentation (English language versions)

Any deviation from the above specifications in tifered products should be separately broyght
out explicitly, in the column provided therefor.

Software drivers for Microsoft-XP Professional, Miaosoft Windows 7 Professionals
Microsoft Win 2Kserver/ Professional and all compoents like Mother Board, Disk
Drives, IDE/EIDE Controller, Display Controller, Et hernet Interface, CD-ROM, etc.
Monitor, Keyboard, etc., would be made available tall the locations with the systemg
at the time of delivery of equipments.

Hard copies (in original) of as many — product brobures, catalogues, technical literature
system/reference manuals, instruction booklets, spprting documentation,
installation and user manuals for all the componerg like Mother Board, Disk
Drives, IDE/EIDE Controller, Display Controller, Et hernet Interface, CD-ROM,
etc. Monitor, Keyboard, etc.,- should be includedri the offer.

All software supplied should be legal and licensed and supplied on
standard CD-ROM media, with user documentation (English
language versions).
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